
Cindy Ng 

 
 
Cindy began her coffee journey in 2008 where she co-founded Xen Coffee in Hong Kong and subsequently 

became a Coffee Quality Institute (CQI) licensed Q Arabica Grader in 2013, after which she became actively 

involved in coffee education with Coffee Lab Asia, an organization focused on coffee education, delivering 

coffee training and certification courses in Asia. 
 

Cindy is currently a licensed Q Arabica Grader, an Authorized Specialty Coffee Association (SCA) Trainer & 

Certifier, a holder of the SCA Coffee Diploma and an Authorized SCENTONE Coffee Flavorist Trainer. She 
holds a BSc & an MPhil degree. 

 

Cindy served as: 

• Lab Director, Crema COFFEE Lab – Specialty Coffee Association of America (SCAA) Certified Lab 

• Lab Director, COFFEE Lab @ sensory ZERO – CQI Q Approved Venue 

• Sensory Judge, Greece Brewers Cup Championship 2019 

• Sensory Judge, Hong Kong Brewers Cup Championship 2017 

• Competitor trainer, Hong Kong Siphonist Championship 2016, 2015, 2014 

• Sensory Judge, Hong Kong Barista Championship 2016,2015 

• Technical Judge, Hong Kong Barista Championship 2014 

• Instructor, Coffee Program, The Hong Kong Polytechnic University 

• Instructor, Coffee Program, Hong Kong College of Technology 

• Active CQI Licensed Q-graderⓇ 

• Authorized SCA Trainer & Certifier 

• Authorized SCENTONE Coffee Flavorist Trainer & Certifier SCENTONE 

• SCAA Specialized Instructor 

• SCAA Certified Lead Instructor 

• Lab Manager, Crema COFFEE Lab – SCAA Certified Lab 


