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Senior Manager, Community Development Services, St. James’ Settlement
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Ms Connie Ng has obtained Bachelor Degree of Social Science in Social Work at the City University
of Hong Kong with First Class Honour. After that, she graduated from Master of Social Science in
Social Service Management at the University of Hong Kong in 2012.

Ms Ng has started her social work career to serve the disabled since 2004. She took up Centre Supervisor
of People’s Food Bank in 2007 and served the deprived groups in Tin Shui Wai and Sham Shui Po. She
was promoted to Senior Service Manager under Charity Services in 2013 and was responsible for
overseeing family and child-related poverty alleviation services. In 2016, she was further promoted to
Senior Manager of Charity Services. Connie was transferred to Community Development Services in
September 2019 and is responsible for cultural preservation, community redevelopment and
employment support services, etc.
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